Zoho Customer Relation Management Software

Customer Relationship Management Software is a software which manages your enquiries about
your products or services. It also manages any problems faced by your customers in using your
products or services.

In Zoho CRM You can create leads
A lead means an enquiry about your products or services.

You can create contacts.

You can Log calls like Inbound Calls or Outbound Calls or Missed Calls in Calls link
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How do you track customer interactions? 0%

You can automatically log every sales call by integrating your phone system with just B
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one click.(Zoho recommended) L

Integrate Telephony w

(or) If you prefer to do things manually Log Calls &
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Schedule a call to follow up with customers
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Link for Zoho CRM is

Zoho CRM | Top-rated Sales CRM Software by Customers



https://www.zoho.com/en-in/crm/

